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Products for key industries

Festo integrates itself into the processes of its customers – globally and 
locally.
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German Logistics Award 2003 for:
•Integrated customer-oriented logistics concept
•Products and services matched to customers

processes
•Optimisation of the entire supply chain
•Worldwide flexibility for optimum closeness to 

customers
•Fast international availability
•Long-term stable worldwide supplier partnership
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MANAGEMENT INFORMATION SYSTEM



27-2-2006Afdeling/Naam 9BI Presentatie O.Rodrigues 23.02.2004



27-2-2006Afdeling/Naam 10BI Presentatie O.Rodrigues 23.02.2004

WORLDWIDE 
SURVEY 

EVERY  

TWO YEARS

New input

for

Improvement

Program



27-2-2006Afdeling/Naam 11BI Presentatie O.Rodrigues 23.02.2004

Example: CUSTOMER CONTACT 
CENTER(S)
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EXAMPLE
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E- Business@Festo

Support via electronic media  on the 
Internet or on CD-ROM from the initial 
idea through to after-sales service

Festo Online Shop

Festo product catalogue, 
including accessories
•Price/availability check
•Shopping-basket 
•Online ordering
•Order confirmation
•Order tracking

E-procurement projects
with customers

Customer-specific electronic
product catalogues

• Connection of EDP systems
• BMEcat, ecl@ss, UNSPSC, 
EDI..
• Experience with over 100 

projects
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QUESTIONS ????


