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FESTO

Festo — an independent family company

Festo Aktiengesellschaft
Automation and Didactic

=% € 1.3 billion annual turnover

& With 53 companies worldwide in over
176 countries and at 250 locations
Sales — unlimited and individual

Innovative

2,800 patents granted worldwide
Approx. 100 innovations each year
R&D budget: 6.5% of turnover

Self-motivated learning
11,000 employees worldwide
Training budget: 1.5% of turnover

Innovative solutions for industrial automation

» Active worldwide in over 200 industries Environmentally-friendly and dedicated
to quality
Quality and environmental certificates

a hundred thousand variants and special designs (1SO 9001, VDA 6.1/6.4,150 14001)
|
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* With 20,000 components and systems available in




FESTO

Everything from a single source - for integrated customer solutions

Motion

* Moving
Transporting
Gripping
Suction
Processing
Orientation

Control

* Open-loop control
Checking
Monitoring
Optimisation
Closed-loop control
Evaluation
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Products for key industries

Autormotive Food and
packas ng

—Eaa gl Chhaim

Festo integrates itself into the processes of its customers — globally and
Holistic solutions for automation

Industrial autom ation Pneummatic
Factory automation

Production processes

Didactic
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Logistics network - Regional Service Centre
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FESTO

=S T ) cuSTOMER SERVICE CENTER

Waar of Busiding VRS | 1800 / 2002
e 23 3050 m"
Contamer lecations: 100.000

Fale; Dcations: S.700

carrer AKL: 21

oommissioner:
Carrier HRL:

German Logistics Award 2003 for:

eIntegrated customer-oriented logistics concept

*Products and services matched to customers
processes

*Optimisation of the entire supply chain

*Worldwide flexibility for optimum closeness to
customers

*Fast international availability

eLong-term stable worldwide supplier partnership
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MANAGEMENT INFORMATION SYSTEM
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FESTO
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WORLDWIDE
SURVEY

EVERY
TWO YEARS

New input
for
Improvement

Program

Afdeling/Naam



Example:
CENTER(S)

CUSTOMER CONTACT
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EXAMPLE
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E- Business@Festo

Support via electronic media on the
Internet or on CD-ROM from the initial
idea through to after-sales service

Festo Online Shop

Festo product catalogue,
including accessories
*Price/availability check
*Shopping-basket
*Online ordering

*Order confirmation
*Order tracking

E-procurement projects
with customers

Customer-specific electronic
product catalogues
» Connection of EDP systems
* BMEcat, ecl@ss, UNSPSC,
EDI..
» Experience with over 100
projects
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FESTO
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FESTO
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FESTO

Afdeling/Naam Bl Presentatie O.Rodrigues 23.02.2004 27-2-2006 16



FESTO
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FESTO
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